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1. Let them know you care. Choose positive words and be aware of your body language. Most 

people will not remember what you say to them, but they will never forget how you treated them. 

Be Jesus to them!  

“Specialists in the field of communication have estimated that communication is: 8% verbal, 

35% emotional, 55% body language and 2% intuitive. Communication is more than just what 

you say but if that 8% which is verbal can be positively channeled then much of the other 92% 

of communication will be made more meaningful.” (Kay Arthur, In and Out Marriage Without 

Regrets, Precepts Ministries) 

2. Let them lead the conversation. Allow them to share as much or as little as they want. Don’t 

push them for more than they are willing to share.  

3. Listen without judging or blaming. Respond with love and grace. Don’t tell them how to feel or 

not to feel. It can be helpful to point out their expressed or unexpressed feelings, “You sound 

angry” “Did that make you sad?” Done in a gentle and caring way, this can help them to 

recognize emotions they might not be aware of. 

4. Pray for wisdom and understanding. The Holy Spirit is our guide and the source of all 

comfort, pray for His presence and leading. 

5. Don’t be afraid of questions you can’t answer or things you don’t understand. It is ok to say “I 

don’t know” or “I don’t understand” Scripture tells us that God’s ways are not our ways and 

some things are mysteries even to those who are in Christ. 

6. Seek counsel from and refer them to others who have expertise in this area. The church is a 

body of believers who are necessary and helpful for the growth and development of each other.  

7. Pray with them using scripture when it is appropriate. Living Free:Learning to Pray God’s 

Word (Beth Moore, Lifeway Press) is a great way to learn more about this. 

8. Realize this is a process and sometimes it is messy. Expect and be prepared for obstacles 

and roadblocks. Help them to stay focused on the end result and to find encouragement by any 

progress that has been made. (It is very helpful if you can recognize and point out when you see 

progress in them.) 

9. Be a good confidant—don’t share their story with others. If you need advice about the 

situation be careful to guard their identity. If they give you permission to share their story be 

careful to guard their reputation. Not everyone needs to know everything. 

10. Develop a biblical view of sin and suffering so you can help them to do the same. When the 

apostles failed to cast out a demon, Jesus told them that some demons require more than 

words. A life devoted to God and learning and living His word are essential if we want to be salt 

and light in a dark and dreary world. 


